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MTN Group: Media Release €D

Wednesday, 14 August 2013
For immediate release
Dalivering a bold new Digital World to over 200m subscribers in 22 countries

Johannesburg-MTH Grouptoday marked its 200 million subscriber milestone by
anncuncing a bodd B204 millkan Enitiative to imperose the quadity of education poross 95
markets in Aldca and the Middle Ebst over Ehe next Dwd yeard

Mews of MTH reaching the 200 million subscriber mark comes a year before it celebrates
20 years of connecting people and economies, from South Africa - the launch pad - to
South Swdan, it8 most recent market.

As a multinational telecommunications company operating in emenging markets, says
MTH Groug President and CEQ Sifiso Dabengwa, BMTH has a particular opportunity to
make & meaningful contribution to social development.

*Due to the lack of access to qQuality eduecation ang infrastructune, and low literacy rates
in most of these countries, MTH has chasen Lo direct a significant amaount of its
corparate social (C51) spend towands education over the next bwo year. This will proside
pecple with the skills, knpwledge and confidenoe they naed [0 make posilive deCrans
about their lives, ™ says Dabengwa,

MTH runs a comprishensive multi-country C5] programmae throsgh MTH Fowendations
spanning edwiation, haalth and ofther national preorities. A grand total of R193 milion
wias spent in these three areas during 2012, Going farward, the company will scale up its
contribution towards buildsng knowledge economies in its markets by investing in mooe
education initiatves pimed at empowering leamers and beachers using 1CTS and mabile
learming

AS Sean in MTNS 2013 interim resulls released today, MTH S a8 l;rl:rﬂ"l.rl coemipany with a
solid performance record and an aspirational vision to lead the delivery of a bold new
digital wortd o IEs Customers.,

It will Continwe (o share the fruits of itS sucoess with customers and Commanities
through, among others, offering affordable and innovative services, as well as investing
im social uplftrment and nebwork infrastructene 1o improve the guality af its serdoes

“We are grateful 1o our customers for their loyalty and contribution to the growth al the
MTHN brand gwer the years. Using that feedback, MTN s making significant investments

towards improving the quality of our service, while also providing solutions designed ba

make & real difference in the Bves of our customers,” adds Dabengwa.

Tha MTH brand has achigyed great promingnoe over thig yoars, For two conssoutiee
years, MTN emerged as the highest ranked African brand in thi prestigious Millwand-
Brown Brande Top 100 Most Yabuable Gobal Bramds 2013 i-l.lr'-.'ET Most recently, MTH
emerged a5 Scuth Africa®s most valuable brand in this year's BrandFinance Most
Yaluable Brands Survey, fof & S800nd consapulive yaar,

“The award i further ackonowlsdgement of our on-going effarts o enkance customer
experiencg inthe various touch-paoints in the markets,” says Dabengwa,

Ta achiavd this ambitica, which w=ill 8llgw MTN to provide & seamledd servits axparsinos
Lo customers Bomss it markets, the coempany has launched a project aptly called
‘Perfect 10°, Already launched In Ghana, Nigera, Cote @' lvpire, Zambin and South Alrica,
Eh initiative sims B give customers & 10 aut of 10 experience of the MTHN network,
products and services. Benefits of the programme are already filtering through to
custamers. In Ghana, lor ecample, where tha programmae was first launched, feedback
received in ERe early Stages of implementation Rhas béen very poditive

Lsaking ahead, Dabengwa Says the company’s new vision, fo lead the delvery of & baid
mew Digital Warld, and milssion fo make owr cuslomears” ives a whale fof brighter, has
positionad MTHN well lor further growth info the Tuture,

“HTH'Ss previols vision 1o be thie leager in telecommanications in emerging markets” has
largely baan achieved. The meed for & broader digial alfering led BTN o réfresh its
wigion and missian and refing s strategic objectives. We believe MTN is now neady far
thit naxt frontser of groavih - digital services. And s are humbded that over SO0 milllicn
of fur fubsoribers sre ambarking on this journey with us, o lead the delivery of & bold
new digital world,®

ENDS

-Tssued dy MTN Growp Corpovare Affairs
About the MTHN Group

Lnched in T994, the MTN Group 65 & [sating amanging markel ameratar, conmecting
siehscribers in 27 countries in Africa, Asls and the Middie Eazt. The MTN Groug is Nsted
ot Ehe JSE Sacurities Emchange in South Afnica under the charg code: “MTH. A9 af 30
Mg 2013, MTHN recarged T Bae oo o SubSeribars cross S oparatiovisi
Afgphanistan, Bamin, Bobswang, Camaroon, Cale  Tvade, Cyovus, Ghana, Guined B,
Clvnea Repubieg, Tran, Libenia, Nigeng, Bepshivc of Congo (Congo Brazzaviiie], Bwamdy,
Lot Africa, Sudan, South Sudan, Swariand, Syrig, Uganda, Yemen and Jambis. Wisit,
VST aed ¢ Wi mICOM . i inbusiness covn . v tilnmme oo and for our
focbbal favs moi, mebn oo Bl com

For more information, please contact:

Siivamiss Mabato an +27 83 222 7613 ar Silvamis Mabasas

AN, DO

Zinhle Dlamini an +27 83 212 2436 or Dlaminl. Zinfle@min.com




